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What do you ship?
Any of our products are shippable.

When do you ship?
All orders will be shipped within 5 business days, unless otherwise specified

Where do you ship to?
We ship to anywhere in the United States, including Hawaii and Alaska. We will ship to APO’s and
FPQO’s for our military troops. We do not ship outside the United States.

How do you ship?
We use the USPO for all shipping.

Rates to ship?
Shipping rates differ among products. Our preferred method of shipping is flat rate boxes with the
USPO, so the size of the item being shipped is the most impacting variable.

How to track an order that's been shipped?
Any customer may call 970-581-2830 to see if their order has been shipped. We may or may not
have a tracking number for you when you call, depending on what method of shipment was used.

In-store pick up option?

As a general rule, there is no in store pick up option. This company is run out of a home to keep
costs down. For special circumstances, a neutral meeting place can be decided to pick up an item
on an individual basis. Call 970-581-2830 for more details.



